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I graduated from Missouri State in 1998 with a major in Risk Management 
and Insurance. I was awarded the NAPSLO Scholarship for the 1997-1998 
school year and in 1998 the Blades Scholar for an internship in London.  

In 1998 I began working as a Business Analyst with Computer Sciences 
Corporation in the Financial Services division, specializing in the insurance 
industry. In 2001 I became a Senior Business 
Analyst with 21st Century Insurance. In 2004 I 
came to my current position of Implementation 
Consultant with Xchanging.  

I have lived and worked on projects in Austin, 
TX; Kansas City, MO; Los Angeles, CA; 
Philadelphia, PN; and Bermuda. I currently 
reside in ST. Louis, MO and am married to Dr. 
Steines. We just gave birth to a son named 
Charlie.  

My experience in the RMI program and my 
participation with Gamma Iota Sigma at 
Missouri State gave me a broad background 
of the insurance industry.  In my career as an 
insurance software consultant I am often 
supporting clients with various needs.  I have 
consulted on auto insurance, life insurance, claims, commercial property, 
and reinsurance software applications.  I am able to hit the ground running 
each time a new project starts due to the strength and breadth of 
knowledge of the insurance industry that I was exposed to while at Missouri 
State University.   

 


